
Hotel & restaurant linen

Contact with metal salts or linen abuse by hotel 
or restaurant. Staining includes: floor marks, 
aluminium oxide from oven shelves and pans, other 
metal oxides, concrete marks, window cleaning or 
metal polish marks, wheel marks, mineral oil, floor 
polish, shoe polish.

ITEM AFFECTED

CAUSE

SOLUTIONS
For volume work use a good, high alkaline detergent 
with a sequestrant at 60 °C. Wash for 45 minutes. 
When using high alkaline detergents, coupling to a 
sour rinse is best practice.
        PHOENIX ION, PHOENIX CLEAN, UNIQUE,
        ECO SOUR

Use a spotting agent with very high suspension and 
degreasing, or with high sequestrant and alkalinity. 
Some intractable marks can be treated with rust 
remover for a few minutes to help invisibly break 
down inorganic material like metal, before using a 
spotter to finish the job. Always completely flush 
out rust remover with water before using other 
chemicals; use according to the instructions in the 
Product Information Sheet, remembering to wear 
PPE. Launder as normal immediately afterwards.
        BLACK MARK REMOVER, RUST REMOVER,
        BIO STAIN REMOVER


