
Towels and table linen, occasionally bedsheets

Wash cycles with inadequate sequestering (as 
provided by built detergents) allow soil residues 
and hardness salts to be redeposited onto fabric, 
causing unsightly greying discolouration.

ITEM AFFECTED

CAUSE

SOLUTIONS
To prevent the issue in general, be aware of water 
hardness and don’t under-dose. Check that any inlet 
softeners are fully functional and that their servicing 
is up to date. Use indicated amounts of appropriate 
detergent to ensure effective suspension and soil 
removal.

To compensate temporarily for mild greying or 
technical problems such as overdue water softener 
servicing, dose a sequestrant in with the main 
detergent and use a sour rinse.
        PHOENIX ION, ECO SOUR

Once significant greying occurs, to recover you will 
need to process linen with a sequestrant product 
coupled with a good, high alkaline detergent. When 
using high alkaline detergents, coupling to a sour 
rinse is best practice.
        PHOENIX ION, PHOENIX CLEAN, UNIQUE,
        ZEUS PRO, ECO SOUR

Do not use bleach.

GREYING, DISCOLOURATION & HARSHNESS


