
Any whites, but typically table linen

Inadequate rinsing due to overloading, high 
thread count, absorbent materials or excessive 
detergent. Inadequate rinsing after using chlorine 
bleach or heavy-duty alkali detergent. Residual 
bleach in fabric. Iron residues. Drying at too high a 
temperature.

The exact cause of yellowing can take time and 
effort to triage, as the yellowing can develop over 
time or with heating. Iron can enter the water supply 
from the mains itself in high-iron areas or from 
a machine, boiler or plumbing that needs to be 
serviced.

ITEM AFFECTED

CAUSE

SOLUTIONS
To prevent issues, use the recommended 
chemical doses in machines loaded only to their 
recommended level. Service all plumbed items as 
regularly as is required. Always couple heavy-duty 
detergents and lush, dense weaves to sour rinses 
for fast and effective rinsing. Never use heavy-duty 
detergents on towels or other highly absorbent 
materials.
        ECO SOUR

To compensate for any potential rinsing issues, use 
a sour rinse to help strip out excess detergent and 
neutralise leftover alkali. If using chlorine bleach, 
use a sour that can act as a chlorine scrubber.
        ECO SOUR

To remediate yellowing from iron (or if you suspect 
iron at all), dose a sequestrant in with the main wash 
detergent. Coupling to a sour rinse can then help 
lessen the effects of iron in the rinse water.
        PHOENIX ION, ECO SOUR


